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Agenda 

• Overview 

• Previous Damaged/Defective Process 

• Damaged and Defective Car Tracking 

System Overview 

• How to Learn More and Get Ready 
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DDCT Overview 

• The Damaged and Defective Car Tracking 

System serves as a centralized system to track 

damaged and defective cars under AAR 

Interchange rules and Car Hire rules 

• Railroads, Car Owners and Shops are all 

required participants 

• DDCT went live on January 5,  2011 
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the Handling 
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Handling Carrier 
notifies Car 
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determines  

car hire 
liability 

Bill Sent to 
Owner 

Reclaim after 
the fact 

Previous  Damage Defective Process 

Manually 
places card on 

car 

Communication 

http://images.google.com/imgres?imgurl=http://www.amsys.co.uk/training/images/e-mail_icon.jpg&imgrefurl=http://www.amsys.co.uk/training/&usg=__oFPmOADa0t_FFvocELWi7EHcWO8=&h=405&w=514&sz=44&hl=en&start=7&itbs=1&tbnid=7QWzyIzroOhzzM:&tbnh=103&tbnw=131&prev=/images?q=email+icon&hl=en&gbv=2&tbs=isch:1
http://images.google.com/imgres?imgurl=http://bigjimindustries.com/wordpress/wp-content/rotary-cell-phone.jpg&imgrefurl=http://bigjimindustries.com/wordpress/index.php/2008/11/&usg=__sJhReufYpa-iruolKnCyK_Nn3dc=&h=296&w=450&sz=21&hl=en&start=1&itbs=1&tbnid=riWnhNTV5zo7TM:&tbnh=84&tbnw=127&prev=/images?q=phone&hl=en&gbv=2&tbs=isch:1


 

 
 ©Railinc 2011 All Rights Reserved 

Handling Carrier 
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damage/defect  
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notified 
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Liability 

Continuity 
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DDCT Benefits 
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Accessibility  

 

Data Quality  

 

Efficiency  

Security 
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• Centralized source for incident tracking 
 

• Increased visibility of damaged and 
defective cars 

 

• Electronic Defect Cards 
 

• Multiple methods available to access DDCT 
• DDCT Web UI 

• Web Service Request 

• Mobile App Request 

• Combination of any of the above 

Accessibility  
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• Standardized Process 

• Data edits reduce errors and data conflict 

• Integrates with other Railinc systems: 

• Umler™, Industry Reference Files 
(IRFs), Event Repository, FindUs.Rail  

• Reduction in payable & receivable claims 

• Historical records of the incidents and 
their resolution 

Data Quality  
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• Update incident information real-time 

• Receive Estimated DV upon incident 
creation 

• Automated car-hire process eliminates 
reclaims  

• Elimination of installation and 
maintenance of defect card brackets 

• Web services to integrate with the Railinc 
DDCT system 

Efficiency  
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• Single Sign On (SSO) 

• Company specific permissions 

• Role specific permissions 
 

• Possession check  

• Cannot create an incident without 
possession 

 

• Estimated DV is accessible only when 
creating an incident 

• Car Mark Owner is notified when EDV is 
requested 

 

Security 
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DDCT Railroad Functionality 
Railroads can 

• Report and 

document damage 

• Provide incident 

details 

• Receive estimated 

depreciation for 

cars involved in an 

incident 

• Request Actual 

DV & Dispo 

• Handle 

settlements 
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DDCT Car Owner Functionality 
Car owners can 

• Manage data on car 

condition, repairs and 

location 

• Receive detailed 

information on damage 

to car 

• Provide Actual DV and 

disposition 

• Accept or reject 

settlement offers 

• Make decisions about 

repairing or scrapping 

equipment 12 
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DDCT Shop Functionality 

Repair shops can 

• Receive 

information on car 

arrival, condition 

and needed 

repairs 

• Maintain an 

inventory of cars 

on site 

• Update car 

owners on the 

status of repairs 
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Early Warning 

• When DDCT Incidents are created, the cars are 

added to a Maintenance Advisory letter in the Early 

Warning System 

• Each Rule number has a dedicated MA letter number 

– Rule 1:  MA-124 

– Rule 95:  MA-125 

– Rule 107:  MA-127 

– Rule 108:  MA-128 

• Cars are removed from the letter at the end of the 

incident lifecycle 
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DDCT – Additional Information 

• Get additional information from the DDCT website:  

www.railinc.com/ddct  

• Participants must establish a Railinc Single Sign-On 

(SSO) account. Go to www.railinc.com for more 

information. 

• Participants must register in FindUs.Rail. This is 

required by industry regulations, Rule 114. 

• Participate in training opportunities as they become 

available 
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Railinc Single Sign-On (SSO) 

• Establish a Railinc 

Single Sign-On 

(SSO) account. Go 

to www.railinc.com 

for more 

information 

• This is required to 

access Railinc 

applications 
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FindUs.Rail 

• Register at FindUs.Rail. This is required for DDCT by industry 

regulations 
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FindUs.Rail – RR and Car Owners 
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Required 

for car 

owners 

and 

railroads  

Available 

now 



 

 
 ©Railinc 2011 All Rights Reserved 

FindUs.Rail – Disposition Locations 

Required for 

shops / 

disposition 

locations 

Car owner 

cannot 

dispo a car 

to a facility 

that is not 

in FindUs. 

Rail  
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FindUs.Rail – Shops 
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FindUs.Rail 

• Contact information is required for DDCT 

by industry regulations 
 

• DDCT Category  

– Required for Car Owners & Railroads  
 

• Shop Category 

– Required for Repair Shops, Shipper Repair 

Facilities, Storage Facilities, any dispo location  

– SPLC Required for each dispo location 
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DDCT Enhancements in 2012 

• Usability: 
– Integrate with Umler to manage restencil and delete 

activities 

– Increase the car owner capabilities to allow updates 

and administrative closures 

– Allow for automatic closure of cars deemed returned to 

service 

– Enhance the FindUs.Rail categories for Repair 

Facilities 
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DDCT Enhancements in 2012 

• System Expansion: 
– Provide the ability to allow electronic handling of ADV's 

(actual depreciation values) 

– Provide a repository for interchange bureaus to record 

interchange reports for defects/issues found on cars 

during interchange (inside of the DDCT system) 

– Utilize DDCT for Early Warning_Maintenance 

Advisories 

– Utilize DDCT System for Truck Hunting 
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Training Opportunities 

• Railinc will host the following webinars:  

– 10/31, 2:30 EST:  DDCT 102 – The DDCT Process Overview 

– 11/1, 2:30 EST:  DDCT 103 – Car Owners and DDCT 

– 11/2, 2:30 EST:  DDCT 104 – Railroads and DDCT 

– 11/3, 2:30 EST:  DDCT 105 – Repair Facilities and DDCT 

• Registration details and more information will be listed at 

www.railinc.com/ddct  
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www.railinc.com

/ddct 
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Recap 
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Process Change
  

January 2011 

Electronic Defect 
Card 

Discontinue Use of Paper 
Defect Cards 

Car Hire Triggered by DDCT actions 

FindUs.Rail Registration Required 

Information www.railinc.com/ddct  

http://www.railinc.com/ddct
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Contact us: 

1- 877-RAILINC 

csc@railinc.com 
 

 

Questions? 

  
7001 Weston Parkway, Suite 200, Cary, NC 27513 –877.724.5462 -- www.railinc.com 


