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Overall Impact

e Rall infrastructure

* On track equipment

e Signal/Communications
e Debris

* Personnel




Prior to Landfall

e Relocation of inventory

e Preposition recovery resources
* TIH

 Tie down and secure

e Establish Command Center




Recovery

e Crews were available as needed
« 1700 Generators deployed

 Major terminals operational 48 hours
post landfall

e All routes open 72 hours post landfall

 Normal operations within 10 days




. essons Learned

e Hurricanes tend to turn right!!!!

 TIH shipments halted sooner

 Power lines primary concern

e Qvera

e Open

| Customer communication

Routes In terminal first

e Key interlockers require fixed generators
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